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TOURISM INFORMATION CENTRES:

Main Tourism Information Office
Laisvės al. 36, Kaunas
I-V 09:00-18:00, lunch break 13.00-14.00
VI 10:00-16:00, lunch break 13.00-13.30
VII 10:00-15:00, lunch break 13.00-13.30

Practical info

BASIC INFORMATION

https://visit.kaunas.lt/


+370 616 50 991
info@kaunasin.lt

INTERNET
FREE WIRELESS INTERNET is available in Laisvės al. and in Town Hall square.

LUGGAGE STORAGE
Luggages storage are in Kaunas bus and railway stations. 

Tel. 112 General emergency.

Tel. 118 Information line.

Tel. 1414 24/7 technical assistance on the road.

SAFETY

Kaunas is a hospitable city much liked by tourists. However, please adhere to the 
same safety rules as you do at home and leave no valuable possessions without 
supervision. If you have an emergency and need to call the police, the ambulance 
or firefighters, please call the emergency phone number 112.

If there are no police officers who can talk in a language you know, you will be 
offered an interpreter (although you may have to wait until the interpreter arrives).

KAUNAS CITY POLICE HEADQUARTERS

mailto:info@kaunasin.lt


Radvilėnų pl. 1C, phone number 8700 60000, info@kaunas.policija.lt

CURRENCY EXCHANGE

You can exchange currency in all banks on business days and in Akropolis and 
Mega Shopping and Entertainment Centres every weekday.

If you have arrived at the airport, you can use the currency exchange services at 
the TOP EXCHANGE currency exchange office located in the airport. If you have 
arrived at the Kaunas Bus Station, you can change currency at the "Valiuta24.lt" 
currency exchange office: I-VII 8:00-20:00.

It is also possible to use the currency exchange services provided by Currexprime, 
Hyper Maxima, Savanorių pr. 255. I-V 08.00-21.00, VI-VII 08.00-20.00 and UAB 
Florinus, Kaunakiemio g. 38 / Karo ligoninės g. 6, Kaunas, I-V 9.00-18.00, VI-VII 
10.00-17.00, Pramonės pr. 29, Kaunas, I-V 9.00-18.00, VI 10.00-17.00 VII closed.

24/7 PHARMACIES

"BENU" Žemaičių g. 31, phone number 8687 71581. "Gintarinė vaistinė" Varnių g. 
39-9, phone number (8 37) 328832.

VISAS

UAB Alaina - Vytauto pr. 65-2, Kaunas, +370 699 55 399, I-IV 10:00-17:00,V 10:00-
16:00.


